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The Movie Lot Services Ltd is committed to encouraging equality and
diversity among our workforce, and eliminating unlawful discrimination. The
aim is for our workforce to be truly representative of all sections of society
and for everyone to feel respected and able to give their best. 

The Movie Lot is proud to already be leading the way in the film and
television industry with a fully equal, diverse and inclusive workforce in line
with this policy and with the Equality Act 2010 which we regularly monitor. 

A) Statement of Policy

1) The Movie Lot recognises that we live in a society where discrimination
still operates to the disadvantage of many groups. 

2) The Movie Lot believes that all persons should have equal rights to
recognition of their human dignity, and to have equal opportunities to be
educated, to work, receive services and to participate in society. 

3) The Movie Lot is committed to the promotion of equal opportunities within
the company, and affiliated organisations, through the way we manage the
Company and provide services to the community. In order to express this
commitment, we develop, promote and maintain policies that will be
conductive to the principles of fairness and equality in the workplace.
 
4) The Movie Lot believes that a culture of equality, diversity and inclusion
not only benefits the Company but supports wellbeing and enables its people
to work better because they can be themselves and feel that they belong.
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5) The objective of this policy is, in line with the Equality Act 2010, that no
person should experience less favourable treatment, discrimination, or lack
of opportunities based on protected characteristics. These include disability;
gender, gender identity, or gender reassignment status; marital or civil
partnership status; race, racial group, ethnic or national origin, or nationality;
religion or belief; sexual orientation; age; pregnancy, maternity, or paternity;
educational or socio-economic background; caring responsibilities; part-time
or fixed-term status; class; responsibility for dependents; physical attributes;
ex-offender status as defined by the Rehabilitation of Offenders Act 1974;
lack of formal qualifications where not required; or any other grounds that
cannot be justified within the context of this policy

6) This policy will influence and affect every aspect of activities carried out
at The Movie Lot. i.e. promotional work, service provision, training and other
functions linked to the The Movie Lot, as determined by the senior
management. 

7) In the provision of services and recruitment processes, The Movie Lot is
committed to promoting equal opportunities for everyone. Throughout its
activities, The Movie Lot will treat all people equally whether they are: 
• Seeking or using our services 
• Applying for work or already working with us 
• Trainee workers and students on work experience or placements 
• Volunteer workers 
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B) Who is responsible

This policy accompanies our Preventing bullying, harassment and sexual
harassment policy.

We expect you, and every one of our people, to take personal responsibility
for observing, upholding, promoting and applying this policy. Our culture is
made in the day-to-day working interactions between us so creating the
right environment is a responsibility that we all share.

We expect you to treat your colleagues and third parties (including
customers, suppliers, contractors, agency staff and consultants) fairly and
with dignity, trust and respect.

We expect every employee to take personal responsibility for upholding and
applying this policy. Our workplace culture is shaped by daily interactions
and creating a fair and inclusive environment is a responsibility we all share.
Employees must treat colleagues and third parties (including customers,
suppliers or visitors) with dignity, trust, and respect.

1) The Managing Director holds overall responsibility for ensuring this policy
is effectively implemented and embedded across the Company. 

2) Each Head of Department is expected to promote and enforce the policy
within their teams, ensuring compliance and addressing concerns as they
arise. 

3) At every level, all employees are responsible for supporting and adhering
to this policy, contributing to a culture of equality, respect, and fairness.
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To put this policy into practice, we will ensure it is clearly communicated to
all Workers (Employees, workers, contractors, subcontractors, volunteers,
interns and apprentices), job applicants, and relevant stakeholders. 

Responsibilities related to equality and inclusion will be integrated into job
descriptions and work objectives to encourage accountability. Employees
involved in recruitment and promotion decisions will receive training on
inclusive and non-discriminatory selection techniques to ensure fair
decision-making. 

C) Conduct and general standards of behaviour 

All staff and volunteers are expected to conduct themselves in a professional
and considerate manner at all times. The Movie Lot will not tolerate
behaviour such as: 

• making threats 
• physical violence 
• shouting 
• swearing at others 
• persistent rudeness 
• isolating, ignoring or refusing to work with certain people 
• telling offensive jokes or name calling 
• displaying offensive material such as pornography or sexist / racist
cartoons, or the distribution of such material via email / text message / social
media or any other format. 
• any other forms of harassment or victimisation. 
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The items on the above list of unacceptable behaviours are considered to be
disciplinary offences within The Movie Lot and can lead to disciplinary action
being taken. The Movie Lot does, however, encourage staff to resolve
misunderstandings and problems informally wherever possible, depending
on the circumstances. However, whether dealt with informally or formally, it
is important for staff who may have caused offence to understand that it is
no defence to say that they did not intend to do so, or to blame individuals
for being oversensitive. 

It is the impact of the behaviour, rather than the intent, that counts, and that
should shape the solution found both to the immediate problem and to
preventing further similar problems in the future. 

D) Discrimination

The Movie Lot will treat seriously all complaints of unlawful discrimination on
any forbidden grounds made by workers, trustees, clients or other third
parties and will take action where appropriate. 

All complaints will be investigated in accordance with the Company’s
grievance, complaints or disciplinary procedure, as appropriate and the
complainant will be informed of the outcome in line with these procedures. 

We will also monitor the number and outcomes of complaints of
discrimination made by workers and third parties. 
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The Equality Act 2010 prohibits discrimination because of certain protected
characteristics. These are:

• disability;
• sex;
• gender reassignment;
• marital or civil partnership status;
• race;
• religion or belief;
• sexual orientation;
• age; and
• pregnancy or maternity.

Discrimination can be intentional or unintentional and may occur directly,
indirectly, by association, or by perception (see Different types of
discrimination under the Equality Act 2010).

There are also two specific types of discrimination that apply only to
disability: "discrimination arising from disability" and "failing to make
reasonable adjustments" (see Different types of discrimination under the
Equality Act 2010).

Discrimination is not always obvious and can be subtle and unconscious. This
stems from a person's general assumptions about the abilities, interests and
characteristics of a particular group that influences how they treat those
people (known as "unconscious bias"). Such assumptions or prejudices may
cause them to apply requirements or conditions that put those in particular
groups at a disadvantage. 
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Examples include:

• steering employees into particular types of work on the basis of
stereotypical assumptions without considering the particular attributes and
abilities of individuals;

• recruiting or promoting individuals into particular roles because of
assumptions about the reactions or preferences of other employees or
clients; and

• using different standards for different groups of employees to judge
performance.

Different types of discrimination under the Equality Act 2010

• Direct discrimination: Treating someone less favourably because of a
protected characteristic compared with someone who does not have that
characteristic (for example choosing not to recruit someone because they
are disabled and you think they "wouldn't fit in" to the team).

• Indirect discrimination: Where a policy, procedure or way of working that
applies to everyone puts people with a particular protected characteristic at
a disadvantage, compared with people who do not have that characteristic,
unless there is a good reason to justify it. An example is introducing a
requirement for all staff to finish work at 6pm. It is arguable that female
employees, who statistically bear the larger share of childcare
responsibilities could be at a disadvantage if the new working hours prevent
them from collecting their children from school or nursery.
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• Associative discrimination: Treating someone less favourably because they
are associated with someone who has a protected characteristic, for
example because their partner is transgender.

• Discrimination by perception: Treating someone less favourably because
you perceive them to have a protected characteristic even if they do not, for
example choosing not to promote someone because you mistakenly perceive
them to be gay.

• Discrimination arising from disability: Treating someone unfavourably
because of something connected with that person's disability and where
such treatment is not justified. Examples include: 

o dismissing or failing to pay a bonus to someone because of their disability-
related absence; or

o disciplining someone for losing their temper where such loss of temper was
out of character and was due to severe pain caused by them having cancer.

• Failing to make reasonable adjustments: Employers are legally obliged to
make reasonable adjustments to ensure that aspects of employment, or the
employer's premises, do not put a disabled person at a substantial
disadvantage. Failing to comply with this duty is unlawful. Examples of
reasonable adjustments might include: 

o allocating some of the disabled person's duties to a colleague;

o changing their working hours or place of work;

o adjusting procedures for assessing job candidates; and

o modifying disciplinary and grievance procedures.
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E) Victimisation

Victimisation is treating another person detrimentally either because that
person has made a complaint of discrimination or harassment, or because
they have supported someone else who has made such a complaint, for
example by giving a witness statement that supports the allegations.

F) Recruitment and Selection

1) The recruitment and selection process is crucially important to any equal
opportunities policy. We will endeavour through appropriate training to
ensure that workers, making selection and recruitment decisions will not
discriminate, whether consciously or unconsciously, in making these
decisions. 

2) Promotion and advancement will be made on merit and all decisions
relating to this will be made within the overall framework and principles of
this policy. 

3.) Task descriptions, where used, will be revised to ensure that they are in
line with our equal opportunities policy. Work requirements will be reflected
accurately in any personnel specifications. 

4) We will adopt a consistent, non-discriminatory approach to the advertising
of work available.

5) All applicants who apply for work with us will receive fair treatment and
will be considered solely on their ability to do their job. 

6) Short-listing and interviewing will be carried out by more than one person
where possible. 
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7) Interview questions will be related to the requirements of the task and will
not be of a discriminatory nature. 

8) Selection decisions will not be influenced by any perceived prejudices of
other staff. 

9) Anyone making a decision about recruitment must not discriminate in any
way and must have attended appropriate diversity and inclusion training.

10) The Company is committed to inclusive recruitment practices that ensure
accessibility for individuals with disabilities. The recruitment team will
proactively consider disability accommodations throughout the hiring
process, including job advertisements, application forms, interviews, and
assessments. Applicants will be asked at the outset if they require any
reasonable adjustments, such as modified interview arrangements or
alternative assessments.

11) Interviewers must not ask candidates about their health or disability
unless prior approval has been obtained from the HR team under specific
legal grounds.

The Company will try – whenever possible, to have a recruitment panel to
make sure that any stereotypes, unconscious bias or prejudice do not play
any part in recruitment decisions.

G) Career Development

Any decisions made regarding an individual's promotion or career
development are free from discrimination. The Company ensures that
selection criteria and recruitment and promotion processes are regularly
reviewed to prevent any discriminatory impact on specific groups.
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H) Disability Inclusion

Workers are not required to disclose a disability, but they are encouraged to
do so to facilitate appropriate support. Reasonable adjustments, such as
modifications to the workplace, working arrangements, or job
responsibilities, will be considered where needed. Employees experiencing
difficulties due to a disability should contact their line manager to discuss
potential adjustments. Discussions may involve consulting medical
professionals to identify suitable accommodations.

I) Training

Employees involved in decision-making regarding an individual's employment
must complete appropriate equality, diversity, and inclusion training. All new
starters are required to attend equality, diversity, and inclusion training as
part of their onboarding programme. Existing employees must participate in
regular training sessions, which must take place at least on an [annual] basis.

The Company expects all employees to actively support equality, diversity,
and inclusion initiatives by engaging in any events and workshops organised
or referred by the Company These sessions provide opportunities to develop
a greater understanding of the challenges faced by others and how to
contribute to a more inclusive workplace.
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J) Monitoring

We analyse diversity and inclusion data (in compliance with our data
protection obligations) on an ongoing basis to assess the impact of this
policy and our equality, diversity and inclusion strategy 

The results of any monitoring procedure will be reviewed at regular intervals
to assess the effectiveness of the implementation of this policy.
Consideration will be given, if necessary, to adjusting this policy to afford
greater equality of opportunities to all applicants and workers. 

The Movie Lot will revise and review this policy annually. 
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To raise a concern, you can email The Movie Lot
directly at: hello@themovielot.co.uk

You can also contact the following helpline for free
advice and support:

The Film & TV Charity
0800 054 0000

tel:+448000540000

